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OFFICE OF TTIE ELECTRICITY OMBT]DSMAN
(A statutory Body of Govr. of NCT of Delhi under the Electricity Act, 2003)

B-53, Paschmi Marg, Vasant Vihar, New Delhi-l10fF7

Appeal No. F. ELECT/Ombudsma$/2005-06/17

Appeal against order dated 8.4.2005 passed by
Consumer Grievance Redressal Forum - BSES
Power Ltd. in Complaint No: CG-93/OZ|Z0A5

In the matter of: IWs Jagmohan Singh - Appellant

Versus

IWs BSES-Yamuna Power Ltd. - Respondent
Present:-

Appellant Shri Jagmohan Singh
Shri H.L.Verma, advocate of the
appellant

Respondent Shri Vikram Thakur, Business Manager
Sfrd Amit Gupta, Commercial Manager
of BYPL

Shri Lochan Singh also attended the hearing.

Date of Hearing: 30.05.2005

ORDER NO. OMBTJDSMAN/2005.06/17

The appellant Shri Jagmohan Singh is before the Electricity
Ombudsman against the order dated 8.4.2005 passed by CGRF-
BYPL directing the Business Manager, BYPL - Patel Nagar to
transfer meter bearing K.No: lLO 45210176 (out of four connections
in the name of Smt. Ram Kaur installed in the property viz2716.East

Hon'ble
Yamuna
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Patel Nagar) in the name of Shri Lochan Singh. He submits that he'

shri Jagmohan singh is the legal sole owner of the said property.

In its order dated 8.4.2005, the GGRF- BYPL has admitted that

Shri Jagmohan Singh is the exclusive owner of the property at 2716,

East Patel Nagar, t{"* Delhi on the basis of documents filed by him

yet since ShrI Lochan Singh (complainant before the CGRF) was

Lccupying the first floor, it directed that the meter be transferred in

his name-(Shri Lochan Singh) as requested by him. The CGRF-

BYPL has further observed that the meter may be shifted to a place

where it is safe as presently "it is situated at a place where the

complainant and the iompany representative have no access and there

is always apprehension that tft.t. may be tampering in the meter and

the present complainant may be booked for thaf''

Against the above order of the CGRF - BYPL. Shri Jagmohan

singh is in appeal before the Electricity ombudsman.

The appeal was fixed for hearing on 30.5.2005, after all the

documents were examined and records obtained from CGRF - BYPL'

shri Jagmohan Singh, the appellant alongwith shri H.L.Verma, his

authoriJed advocate attendea tftt hearing on 30.5.2005, Sh1i Lochan

Singh also attended, as notice was also served on him. Shri Vikram

inJt *, Business Manager and Shd Amit Gupta, Commercial

Manager of BsEs -Yamuna Power Ltd. were also present. .

After examination of records and documents filed before and at

the time of hearing both the parties, as also the discussions that took

;i;;r that date, 
-the 

facts of th" case as emerge afe as under:

The property bearing no': 2716, East Patel Nagar' New

Dethi *u, tfrc exclusive property of Smt' Ram Kaur' the

mother of the appellant. It was she who got four connections

installed und registered in her name during her life time' The
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supply was used for domestic purpose. In 1990 smt. Ram Kaursold her s,o/o share d ;;r son shri Jagmohan singh videRegistered sare-D..a *r,iJr, i, ir.J ili::" record. rn 1997smr' Ram Kuy rerinquishJd lr, ,r*ir ing soyrshare in thesaid properrv in auo".-oi, ly ,ilffi sir,gh through aRegistered Release orlJirri.r, i, ato;il and is on record.Thus, as a resurt ortrre aiou. tro documenr, tt, appellant shri
';:T;k,\;lt*,K:u, ,3:**f T;;", . r,he ;;;;a

Shri Lochan singh, the_ brother of shri Jagmohan sineh(the appetant) appriedil'nsis-vu*u;; ;;., Ltd. to get tf,eelectricitv meter K.No, rro-+i ?Iart;i;;"or rou, connecrionsregistered in his mother'siame)-to his own;;. on the groundthat he was the regar rrrii uil, the death "i,il mother. BsEs_Yamuna power Lid. *irrt"", 
fgarins i#rugrnohan singh(who is the owner of the ,Tg^ nr_oqerty; rransferred the

3ii:T::?JHni* rl'L no-qsiroiia in a. i*i,;
The aRnetanl shri Jagmohan sTqr, who is the absoruteo*oer of the properfy came io know or this name change in theelectricity .on,rrtio;, ;;; tfrrr.for. applied to the BypL forre-transferrin"-.ry (electricity) .o*rff;on-ir,' ti, name. Hefiled documlnts to prove hir.oor.rship of th" properfy. onthe basis of said ooru*.nir rro 

?ft*l satisfoing themserves the:-T: chllqed trrr ro**tion rruuing r.'Ni;r r r 0-4s2t0176rn lavour of Shri Jagrnohan Singh.

on coming to know of above name change shri Lochansingh filed a compraint in ccne- By#il*i-"rouma statinethat these documents of regar oorn"lrhip filed by shri JagmohaiSingh are fraudulenr. H; 
-ruU-in.i 

,nu, 
-iinr. 

he is theoccupant of the first floor of said .pl!.rf,y'u.*ing no: 27/6,East patel Nagar, New pJrri, rr. (srrri L";i; sineh) can getthe electriciw connection tranGned in his o*n n*.. ThecGRF-BYpi ordered that ttre 
-merer 

bearing K.No.: l r0_



452L0176 should be shifted from present place to first floor and
that the meter be transferred in the name of Shri Lochan Singh.

On a careful consideration of the facts and documents on
record, specially the registered documents of the property in
the name of Shri Jagmohan Singh it is evident that Shri
Jagmohan Singh is the sole, legal owner of the said property at
27/6, East Patel Nagar, New Delhi. Therefore, he alone is
entitled to get the electricity connections transferred from the
nuune of Smt. Ram Kaur his late mother to his own name which
he did.

Shri Lochan Singh pleaded that he had been occupying a

portion of first floor for last many years and produced his ration
card and other documents in evidence of the same. Shd

TdEmohan Singh also admitted that his elder brother Shri
Lochan Singh continued to occupy some rooms even after he

himself became exclusive owner of the said properry due to
regard and affection for his elder brother. He also assured that
even though the electricity corurection in regard to K.No: 110-

45210176 should continue to stand in his name (in the name of
Shri Jagmohan Singh), he will not cause any hindrance or

create any nuisance or any other action whereby the electricity
supply may be disconnected from meter K.No. LL0-452L0176
from which Shri Lochan Singh, his elder brother was getting

the electricity for domestic purpose.

The above facts show that this is a case of family dispute which
ffiay, if necessary, be settled by a Court of Law. It is suffrcient for our

purpose that the electricity connection stands in the name of Shri

Jagmohan Singh i.e. legal owner of the property but at the same time

Shri Lochan Singh who has been residing on the first floor for many

years continues to have the electricity supply and pays the bills
regularly.
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shri Jagmohan singh is directed to make such an arrangement
that the meter bearing K.No. ll0-4s210r76 which supplies electricity
to shri Lochan siph may be placed under lock and [.y u.r*g"*.nt
and the k"y. kept in the possession of Shri Lochan Singh so tfra"t thereis no apprehension in the mind of shri Lochan si"gh of any one
tampering with the meter. shri Jagmohan singh agreJa to make this
arrangement to provide metallic box cover for electricity meter
bearing K.No. tl0-4521,0176, Shri Lochan singh will continue topay the bills as received by him for the metei bearing,ro, iro-
45210176 although this erectricity connection wiu be in the name
of shri Jagmohan singh who is thi sole legal owner of the properby.
Both shri Lochan singh and Shri Jagmohai singh are satisiied-with
this arrangement. The company nvpl is diricted to change the
name of the electricity meter K.No; ll0-4s210176 from Lichan
Singh to Shri Jagmohan Singh.

In view of the above, the order dated g,h April, 2005 of the
CGRF - BYPL is set aside.

/4-e4/e6/o,t-
(Asha Mehra) L-
Ombudsman


